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Clockwise:
Crew setting up GRAI stall, Fairday 2017 (article p 20).
Brett Tizard and Sue McLeod, Fairday 2017.
GRAI in Pride Parade, Nov 2017 (article p 20).
Supporting same-sex marriage rally, Zel Cowie.

COVER, Top: GRAI Fairday Stall, Nov 2017 (article, p 20).
COVER Bottom: Community Consultation, March 2018 (article, p 16).
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TRIBUTES
GRAI is an unfunded, community-led NGO,
and much of our progress has been made
possible by the goodwill and energy of our
members and other supporters. The past 13
years have benefited from the pro-bono input
of a great many people, particularly past and
present committee members (see also page
22) and we give special thanks for their
expertise and vision.
We also pay tribute to the LGBTI elders who
came before us, who often took great

personal risks to pursue LGBTI rights. The
current members of GRAI are proud to build
on their foundations, and hope that our work
is creating, for them and for us, safer, more
welcoming places in which to age.
Finally, we acknowledge and pay our respects
to Nyoongar elders, past present and
emerging, as the traditional custodians of the
land in which we live and work in Perth, and
recognise their resilience, capacity and
ongoing contribution to this region.
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ABOUT GRAI
GRAI aims to create a responsive and inclusive mature-age environment
that promotes and supports a quality of life for older people
of diverse sexualities and gender identities.

GRAI was founded in 2005, following a dinner party where guests (friends, all who were members of
the LGBTI community) expressed their fears about growing older and perhaps needing to access
potentially homophobic aged-care services.
Having fought for their LGBTI rights, the
prospect of having to ‘go back into the closet’
was unacceptable and demanded action.
GRAI was born.
One of GRAI’s early activities was a major
research project in conjunction with Curtin
University to evaluate aged-care providers’
attitudes towards LGBTI people. The report,
‘We don’t have any of those people here’
(2010), confirmed the concerns of GRAI’s
founding parents. However, it also provided
an invaluable platform from which to lobby
the federal government, which was, in 201112, engaged in substantial aged-care law
reform. We joined the national push that
established important new rights for LGBTI

elders and, flowing from these reforms, we
received federal funding to deliver services in
WA as part of the national roll-out of LGBTI
inclusivity training. Over the past four years,
GRAI has been delivering this training to agedcare providers in WA, in a program that has
continued to grow from strength to strength.
Meanwhile, ‘ageing is not all about aged care’,
and GRAI’s work in the LGBTI community –
organising information and social events – is
not only enjoyable, but makes it all
worthwhile. Maintaining our social networks
is critical for healthy ageing, and communitybuilding activities will always be a core
component of GRAI’s work.

54 Bickley Crescent, Manning 6152
PO Box 514, North Perth 6906
08 9436 3422 | 0435 517 753
info@grai.org.au | www.grai.org.au
ABN 23 587 341 162
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A SENSE OF HISTORY
For the LGBTI community, the threads joining
years of activism to our present social reality
have rarely been so visible. This year has seen
the energy of many years of struggle finally
bear fruit with several legal milestones, most
notably marriage equality – putting an
unequivocal seal on legal discrimination
against our community. There are, certainly
some battles yet to be won (especially for
trans and nonbinary people) as well as threats
in the form of ‘religious rights’, and GRAI will
continue to be a voice in these arenas.
However, it is clear in our training work that,
alongside the positive shifts in legal standing,
social attitudes have shifted markedly, being
both a cause and an effect of the political
changes. Our 2018 workshops are noticeably
different in tone from even four years ago,
and participants are impatient to implement
change in their organisations.
This is very encouraging and gives us
confidence that progress will continue its
current trajectory as on the one hand,
understanding deepens about the ill-effects of
‘outcasting’ people with diverse genders and
sexualities and, on the other hand, we see an
increasing celebration of difference and even
puzzlement as to why the LGBTI community
has been so stigmatised in the past.
In crossing the historic milestones of trying to
right past wrongs, with marriage equality and
official apologies for past discrimination, the

attention of the wider community and of
younger LGBTI people has been drawn to
older members of our community who bore
the brunt of an oppressive past. It is timely for
us to capitalise on this interest and to present
opportunities for conversations and learning.
Events such as our Talking Generations, LGBTI
intergenerational café have been perfect to
promote these connections as well as GRAI’s
participation in a range of community and
aged sector fora which feature in this report.
While we celebrate these advances in social
attitudes, we are aware that past
discrimination continues to cast shadows onto
the present. The need for us to focus on
strengthening community remains critical to
healthy ageing, and GRAI’s social outreach
projects are valuable but could be much
extended. With the help of our members, we
hope that this can be amplified in the coming
year.
It is a great privilege to be doing this work and
it is exciting to feel part of LGBTI history in
action. There are a great many people to
thank for enabling the work of GRAI: our
tireless Board and our supporters and
sponsors, and all are more fully acknowledged
later in this report. But I would especially like
to thank our elders for the countless hours of
conversations we have enjoyed, you are my
inspiration and my teachers and I thank you
all from the bottom of my heart.

June Lowe
GRAI Chair
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Participants, training 22.3.2018

LGBTI INCLUSIVITY TRAINING – ‘Right To Belong’
GRAI’s training programs are the financial engine room of GRAI and potentially can provide a social
enterprise model to support our unfunded (i.e. currently pro bono) activities of community outreach
and political advocacy. This may still be a year or two in the future, but GRAI’s workshops enjoy an
exemplary reputation and we have a steady stream of new interest in our specialist services.
We are especially lucky to have a team of senior trainers who all have many years’ experience in the
field of LGBTI inclusion and social/organisational change; our sessions are dynamic, well informed
and professionally presented, and importantly, participants leave the workshops with increased
confidence to deliver LGBTI inclusive services and motivated to improve their workplaces.
Under our Right To Belong (RTB) banner, GRAI has three training streams: RTBI, the federally funded
workshops secured by a contract with the National LGBTI Health Alliance; RTBII, a 5-part program for
whole of organisation change; and fee-for-service workshops which are individually tailored to an
organisation’s needs.

Right To Belong I
These federally funded workshops are part of
the National LGBTI Ageing and Aged Care
Project. This financial year we delivered four
workshops in Perth and one each in
Busselton, Albany and Geraldton. After
promoting the training calendar in March, the
first three training sessions were booked out
within two weeks – a promising start.
It is fair to say that filling country workshops is
usually harder, as interest seems more halting
and perhaps our networks not as robust.
However, the travel and extra effort are
worthwhile to support the social change work
emerging against stiffer odds in non-metro
areas.

This year’s training program was covered by
the third round of funding from the
Department of Health – a tribute to the work
of The Alliance and the Silver Rainbow Project
in maintaining this funding stream through
successive governments since 2014.
Our Perth workshops are delivered in the
beautiful training rooms at Chartered
Accountants of Australia and New Zealand (CA
ANZ) and we thank them for their generosity
in providing these facilities to us. Also special
thanks to Aymee Mastaglia and Sonu Rastogi
who are endlessly helpful in supporting these
training sessions at CA ANZ.
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Right To Belong II

Fee for service

This five-part training series is based around
the ‘Rainbow Tick’ national standards for
LGBTI inclusivity. GRAI localised this unique
program which had its origins in the work of
Val’s Café at La Trobe University, and is
specially designed to equip participants to
lead organisational change in their
workplaces. A group of fourteen people from
8 aged care providers took part in this training
course, which ran from 13 June to 28
November 2017. Organisations involved were:
ACNA, Bethanie, Juniper, RAAFAWA, Rise
Network, Silver Chain, Southcare and
Umbrella.

As the need for LGBTI inclusivity becomes
more widely understood, we are receiving
numerous enquiries for fee-for-service
trainings and presentations, delivered to staff
and/or executives and tailored to the
organisation’s needs. This financial year we
delivered training to WA Association of
Mental Health (WAAMH), Astley Care,
Dementia Training Australia, Alzheimers WA,
and several sessions to health group, Black
Swan Health.

The five-part course requires a significant
commitment from participants to actively
engage with the material and to use the tools
given to instigate meaningful change. We
thank our inaugural group for their interest
and dedication, and wish them all well in their
work to integrate inclusivity principles and
practices within their organisations.

We also developed a special workshop for
Richmond Wellbeing for six training sessions,
which each included a panel of trans and
nonbinary individuals. The result of this ‘lived
experience’ exposure was extremely powerful
for workshop participants. Organising the
panel also increased GRAI’s connections with
the trans and nonbinary community in Perth,
and further enriched our understanding of
their experiences. The workshop series began
on 30 July, with the rest delivered in August –
not in this financial year, but it seemed a
shame to wait till next year to report on it!
Our thanks to the panel supporting the
Richmond training: Sadie Ward,
Laura/Remus Short, sami, Jaime Page, Max
Vos and Bree Campbell.

GRAI Trainers
GRAIs training projects would not have been possible without the fantastic support of our trainers.
Sincere thanks to: Jude Comfort, Misty Farquhar, Graham Lovelock, June Lowe, and Genevieve
Major. We are lucky to have such a devoted team: everyone gives well over and above the workshop
requirements with unwavering reliability, enthusiasm, and professionalism.

Participants, RTB1 training, 27.2.2018
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EDUCATION AND AWARENESS RAISING within the aged care sector and beyond
Alongside our training programs, GRAI raises recognition of LGBTI elders’ issues through our own
initiatives, such as the Community of Practice (see below), and also by engaging with a range of
other forums, such as conferences and exhibitions. Speaking and networking at these events builds
understanding of LGBTI elders as well as making valuable connections to strengthen our cause.
On-line media has also played an important role in expanding GRAI’s profile and raising awareness of
LGBTI perspectives (see page 21).

GRAI Events
 Breakfast for Ally Programs in Aged Care
On 31 August 2017, we held a successful
breakfast event at Chartered Accountants’
venue, to explore the potential of Ally
programs in the aged care sector.
Overlooking the Swan River, amongst the
fragrant muffins and coffee, Sue McLeod
(GRAI Treasurer) gave a thought-provoking
presentation outlining the history of Ally
programs in universities. This program started
in UWA in 2002 and has spread to most major
universities in Australia, providing focal points
for LGBTI cultural safety on campuses
(through training and other supportive
events) and powerhouses driving progressive
LGBTI-inclusive policies within these
institutions. Other sectors (such as insurance,
legal, and banking sectors) also have similar
networks, and research shows there are
multiple productivity benefits that spread
beyond the LGBTI staff and client base. Being
rainbow-friendly is good for everyone!

We believe there is great potential for aged
care organisations to develop Ally programs,
to amplify initiatives across multi-site facilities
and encourage creative and practical activities
to send clear welcoming messages to LGBTI
staff, clients, families and ultimately the wider
community.
Sue McLeod

The Ally Breakfast was a collaboration with
the Community of Practice (CoP) (see below,
page 13) whose members ensured an
excellent attendance of over 40 people.

 Rainbow Tick: is it your business?
24 October 2017, we presented Rainbow Tick,
Is it your Business? in partnership with
QIP/AGPAL and hosted by our friends at
Norton Rose Fulbright. This forum, for aged
care and other social service sectors,
discussed the benefits of being
LGBTI inclusive and the role of
Rainbow Tick accreditation.
Speakers included Peter Frending
(General Manager QIP), Christine
Allen (State Manager, LASA), Jayne

Cummings (Hall and Prior) and David
Dickinson, (Manager, Richmond Wellbeing,
the first Rainbow Tick organisation in WA).
June Lowe gave an LGBTI elders’ perspective,
and Graham Lovelock (Glove Communications)
presented a business case for inclusivity.
The speakers were followed by mingling
with drinks and refreshments – the
networking hopefully increasing
participants’ resolve to continue their
LGBTI inclusivity journeys. [Pic page 13].
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 LGBTI Elders: in their own words
GRAI held a pre-conference workshop for the
Australian Association of Gerontology (AAG),
7 November 2017, Crown Casino, Perth.
Collaborating with Prime Timers and GRAI
members, we presented a panel of brave
LGBTI elders: Chris Hart, Finch Whitehead,
Janice Frayter, Marion Hood and Tjala Leysley.
The panel told stories of their own
experiences, demonstrating in personal ways
the impacts being LGBTI can have on one’s
life. For a mostly straight audience, these
narratives were eye-opening and deeply
moving, shifting their understandings several
notches up the empathy scale. The aim, of
course, is that this will translate into better
work practices.
This workshop took place in the midst of the
marriage debate, and many panellists were
feeling re-traumatised by the public ‘othering’
raging around us in the media. These
heightened emotions added poignancy to the
workshop, as well as adding urgency to the
need to put an end to all discriminatory
practices.
The AAG have created an excellent report
from the workshop, LGBTI Elders: In their own
words which is available on-line at:
https://www.aag.asn.au/documents/item/2253.

Finch and workshop participants
A few hard copies are also available from the
GRAI office.
We thank Tonye Segbedzi from the AAG LGBTI
Ageing Special Interest Group for her hard
work on this report, and reiterate our thanks
to the panel: Chris, Finch, Janice, Marion and
Tjala, whose contributions are creating wider
ripples than perhaps they imagined.

 LoveFest – Celebrating love in the lives of people with dementia
LoveFest Perth was a major project undertaken in collaboration with Dr Catherine Barrett of
Celebrate Ageing. The Festival comprised of a one-day event at the City of Melville and a 2-week
photo exhibition at Garden City Shopping Centre (2 to 16 May 2018).
People living with dementia
and their loved ones were
front and centre of the
Festival as they shared their
stories and love-skills – the
strategies which help them
through challenging times.

Throughout a day of
presentations and
workshops, we heard their
creative and loving
responses to living with
dementia: a most moving
and inspiring experience for
everyone.

11

The second element of
LoveFest was The Kiss, a
beautiful photographic
exhibition featuring
portraits of local people
with dementia kissing
someone they love. The
portraits, by photographer
Lisa White, hung for two
weeks in a shop donated by
Garden City, and became a
focal point for
conversations and some
wonderment at the joyful
and humanising pictures,
powerfully contradicting
the common empty
stereotypes associated with
dementia.

LoveFest Perth was
underpinned by a
community grant from the
City of Melville. The staff at
the City of Melville also
gave unstinting support in a
myriad of ways, as did
Garden City. We are
grateful for their time,
patience and passion.
In addition to working with
(the incomparable) Dr
Catherine Barrett of
Celebrate Ageing, LoveFest
Perth was supported by a
Perth-based advisory group:
Anne Zubrick, Glenda and
Bronte Parkin, Bianca

Briggs, and Jacqui Tibbits
who guided the program
with great suggestions and
important contacts, as well
as hands-on help.
We are also indebted to our
generous LoveFest
partners: Alzheimer's WA,
The Care Side, Hall and
Prior, Chorus, and Heart to
Heart Connections,
Consultivation and NE
Solutions.
A beautiful record of
LoveFest is available on:
https://www.museumoflove.
com.au/lovefestperth.html

Double closet
LoveFest Perth developed important connections between
GRAI and the dementia community.
We know that LGBTI people living with dementia may
experience a ‘double closet’ of hiding their LGBTI identity as
well as their dementia journey. We hope that the activities of
LoveFest Perth created some personal bridges that will be
helpful in overcoming these stigmas.

12

Community of Practice, by Jacqui Tibbits, CoP Coordinator
The first of its kind in Australia, the
Community of Practice (CoP) Making LGBTI
Inclusion Happen in Aged Care is a dynamic
and synergistic group of like-minded
organisations advancing LGBTI inclusion in
aged care by examining strategies to
overcome challenging areas, collecting and
exchanging resources, identifying and sharing
research and creating a peer support network.
Formed in July 2016, membership includes
home and residential care providers, palliative
care services, peak bodies, assessors and aged
care consultants all working together to
improve LGBTI inclusion and respect across
the sector.
We see progress to becoming more LGBTI
inclusive within our member organisations,
albeit slow in some cases. Inhibiting factors
include differing opinions, organisations
focusing on sector reforms and the machinery
of business. However one of the most
significant benefits of CoP membership is the
motivation derived from this network of
cross-sector colleagues, helping each other
make progress, acting as a sounding board
and providing ongoing encouragement.
Promoting events for LGBTI inclusion
The CoP also plays a key role in supporting
and promoting GRAI’s events, and amplifying
the results. For example, the LGBTI Ally
Programs breakfast was a collaboration with

CoP, and two CoP member organisations are
now establishing Ally programs (Hall & Prior
and Brightwater).
CoP was also well represented at our forum
Rainbow Tick, Is it your business? (page 10).
Congratulations to Hall & Prior’s Tuohy Lodge
and Brightwater, who have commenced their
journey to Rainbow Tick accreditation, and
Juniper has started a self-audit against the
Rainbow Tick standards.
CoP meetings and membership
CoP meets quarterly, hosted by different
members, giving an opportunity to showcase
their organisation. Activities include
discussion of a chosen topic with a guest
speaker (eg Staff surveys on attitudes towards
sexuality and gender diversity with Jude
Comfort, July 2017).
Membership to the Community of Practice is
open aged care services who are already
committed to LGBTI inclusivity and would like
to promote this journey within the whole
aged care sector. New members are welcome
at the start of each year, with an annual
membership of $50 per representative.
Members of the CoP during 2017-18 were:
Alzheimers WA, Brightwater, Consultivation,
Glove Communications, Juniper, Bethanie,
Access Care Network Australia, Silver Chain,
LASA, Umbrella, Advocare.

Christine Allen, LASA. Rainbow Tick, Is it your
business? 24 October 2017 (p 10).
Photo by Jacqui Tibbits.
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Out and about
 Val’s Café Conference and Coming Back Out Ball
Attending Val’s Café events in Melbourne has been a highlight over the years, and the 2017
Conference at La Trobe University (5-6 October 2017) was no exception. This two-day conference
focusing on LGBTI elders’ issues and full of creative, inspirational people, provided motivation as well
as new ideas and information.
June Lowe contributed a presentation on
Keeping the (inclusivity) wheels turning:
Future-proofing our rainbow gains, looking at
ways to make sure the progress we have
made is sustained into the future. Building
collaborations through initiatives such as Ally
Programs and our
Community of Practice
are both good examples
of this future-proofing.
Associated with the
conference and staged
by All the Queens Men,
was the much-acclaimed
Coming Back Out Ball –
a serious glitterati event
at the Melbourne Town

Hall to celebrate LGBTI elders, many of whom
had been attending a special dance club to
hone their skills. Hosted by Robyn Williams,
the star-studded entertainment included
indigenous opera singer Deborah Cheetham,
and comedian Gerry Connolly, channelling
Queen Elizabeth.
Many in the room
had suffered greatly
to live lives true to
themselves, and the
evening was a
tribute to their
resilience which has
paved the way for
today’s much safer
times.

 LASA Ageing and Aged Care Expo
We had an eye-catching stall at the inaugural
LASA Ageing and Aged care Expo at the
Convention Centre, 29-30 July 2017.
This Expo, organised by Leading Aged Services
Australia (LASA, one of the aged care sector’s
peak bodies) provided us with good exposure
to the general public as well as workers in the
aged care sector.
It was interesting too, for us to experience the
varied reactions of the general public, which
ranged from enthusiasm to hasty retreat!
Clearly, our services are still much needed to
win over ambivalent hearts and minds.

Pictured above, Chris Hart, President Prime Timers and
GRAI Treasurer, Sue McLeod.

We had fun joining with Prime Timers in sharing
the Expo stall: a great double-act, thanks guys!
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 GRAI also delivered workshops and presentations at the following forums:
o
o
o
o
o

Richmond Wellbeing Network (6 Dec 2017)
City of Melville Aged Care Network Meeting (22 Feb 2018)
ACSA, Aged Community Services Australia (Jude Comfort, 10 Apr 2018)
National LGBTI Health Alliance’s ‘Health in Difference’ Conference,
Melbourne. GRAI workshop, More to ageing than aged care (13 Apr 2018)
Richmond Wellbeing, Pride in Practice forum (22 May 2018).

We welcome
opportunities to
speak with wider
audiences and also
benefit greatly,
learning from others
at these events.

RESEARCH & POLICY LAW REFORM
This was the year of Australia’s national ‘conversation’ about equal rights to marriage, which has
been a bruising experience for many. The process seems to have also shocked many straight allies,
sensitising them to the impacts of discrimination, and creating a climate more sympathetic to
change. This period has provided a poignant backdrop to a number of other ongoing law reforms to
improve LGBTI lives.
 Federal Action Plan
The federal government’s
commitment to an LGBTI
Aged Care Action Plan
brought Sam Edmunds,
from the LGBTI Health
Alliance, to WA to
undertake a number of
community consultations
and GRAI organised

meetings in Albany and
Perth (1 and 2 November
2017). The Albany group
met at the Three Anchors in
Middleton Beach, while the
Perth group gathered at
Food By Ros, enjoying
supper while sharing their
views.

On a similar mission to
explore LGBTI health issues,
Federal Health Minister Ken
Wyatt held a ‘think tank’ (8
November 2017). June
Lowe joined LGBTI activists
from all around the country
who were invited to this
Perth-based roundtable.

have this conversation,
‘When the State says Sorry,’
over an afternoon tea at
Food by Ros (9 Mar 2018).

“Stigma causes shame
and shame
compromises life.”

 When the State says sorry
Meanwhile the WA State
government gave an official
apology for past
discriminatory laws and
moved a bill to expunge
historic homosexual
convictions (1 Nov 2017).
This prompted Alison
Xamon MLC to request an
opportunity to speak with
gay elders about their
experiences so that she
could put this history on the
public record. Not ones to
miss an opportunity, we
liaised with Prime Timers to

Our thanks to the elders
who came along and shared
their personal stories with
Alison, to have the effects
of past discrimination
recorded in Hansard.
The Expungement Bill was
finally passed into law on 11
September 2018 and we
encourage anyone who has
an historic conviction that

Finch, 74, reflecting on the
profound impact on
Australia’s discriminatory
laws on the lives of gay men
(April 2018).

could have been prejudiced
by the prevailing
homophobic views to
investigate applying for an
expungement.
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 Working for better health outcomes for LGBTI West Australians
Another journey to
recognise the needs of the
LGBTI community began in
November 2017, when the
WA state government
announced its intention to
develop an LGBTI Health
Strategy.
The original deadline was
set for seven months, which
we argued, along with other
LGBTI organisations, was
unacceptably short.
Fortunately, the Minister
agreed to lengthen the
timeline, and DOHWA has
engaged LGBTI community
representatives in a
working group to develop
the strategy.

GRAI is a member of this
working group and we
organised a very wellattended community
consultation at the Bendat
Centre, Wembley (20 March
2018). Over forty people
participated in this forum,
with the results captured on
‘virtual butchers paper’ in
laptops allocated to each
table.
To maximise the health
benefits of this social
gathering, we included allimportant refreshments to
unwind after our exertions.
Thanks to Zoe Warwick
(Concepts4change) for her

awesome facilitation skills
and to Misty Farquhar for
ably coordinating this
workshop.
Maintaining meaningful
community involvement in
the development of the WA
LGBTI Health Strategy has
proved complex. However,
the DOHWA working group
continues to meet monthly,
combining community and
department input, and we
hope that we can ultimately
finalise a document that has
real value to guide future
government commitments
to LGBTI health care.

Community Consultation with LGBTI elders for the WA
LGBTI Health Strategy, Bendat Centre, 20 March 2018
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Law reform submissions
The following GRAI submissions are available on the GRAI website. They make sure the perspectives
of older LGBTI West Australians are included in governments’ policy considerations.



WA Legislative Council Select committee into Elder Abuse, 26 November 2017. We also gave
an oral submission 21 May; and
Religious Freedom Review, (federal) Panel on Religious Freedom (aka the Ruddock review),
14 February 2017.

COMMUNITY CONNECTIONS
For GRAI, being part of the LGBTI community is seamless and reciprocal. Formed to foster the wellbeing of LGBTI elders, our activities reflect our motivation and are also personally rewarding.
Our ongoing social groups for older lesbians,
Lesbians Who Lunch and Meet n Muse, have
continued steadily, and we liaise with Prime
Timers to refer older gay/bi men to their
amazing social calendar. Our collaborations
with Prime Timers and with Transfolk of WA
have been essential to engage LGBTI
community members in a number of events
mentioned earlier in this report, and it is
always a great pleasure to reinforce old, and
forge new friendships through these activities.
Being out and about in the community is,
naturally, great fun as well as ensuring we
keep on top of the issues, especially for older
members. Attending or organising LGBTI
events also opens doors to valuable
connections – people with ideas or resources
to share.

Elizabeth Maynard and Margaret Sandelwood

Anne Ormsby and Liz Mann

Our warmest thanks to everyone who has
attended GRAI activities and we look forward
to seeing you at the next event!

Lesbians Who Lunch
(LWL)
Lesbians Who Lunch has
been going for four years
now (time flies!), and meets
monthly at different venues
around the metropolitan
area. This year, in addition
to many enjoyable lunches
at various cafes and hotels,
we trekked out to picnic at
friend’s property in the

Swan Valley, and to visit a
cidery in Karragullen. We
also celebrated the birthday
of our oldest member (Nell
Ewert, 85) and the
weddings of two couples
taking early advantage of
the marriage legislation.
LWL also offers friendship
to those bereaved or
unwell, although we are
aware that often more

support is needed than we
can realistically provide (see
SOUL below). However, the
LWL friendship circle is an
important network for older
lesbians in Perth, a chance
to catch up, link up and
have a good meal to boot.
For more information about
LWL contact June,
chair@grai.org.au
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Meet n Muse (MnM)

Diabetes Workshop

Meet n Muse is a discussion group for older
lesbians that meets fortnightly in Perth
Citiplace, and fortnightly in Mandurah Senior
Citizen’s Centre. MnM is run by GRAI member
and volunteer Pam Mulholland to reach out to
older lesbians who may be disconnected
from, or new to the community and to
provide space to enjoy the company of their
peers.

14 October 2017: GRAI organised a special
workshop to be held for LGBTI community
members wanting to learn about managing
Type 2 diabetes.

Each fortnight, ‘Musers’ discuss a different
topic, which can be quirky, serious, political or
whimsical, followed by socialising at a local
coffee shop. After 2 years, MnM is clearly a
successful model, offering an easy-to-engage
springboard for women to develop lasting
social connections.

Known as DESMOND – Diabetes Education
and Self-Management for Ongoing and Newly
Diagnosed – and presented by Diabetes WA,
we felt there was an advantage in holding a
special session for members of our
community who might feel more relaxed and
freer to discuss their lives in an LGBTI-space.
Thanks to Out in Perth for their partnership
and promotion of this workshop.

For more information about MnM, contact
Pam, graipamm@gmail.com

SOUL – Social Outreach and befriending for LGBTI elders
As much as possible we like to extend friendship especially if a member is unwell or isolated – this is
just a decently human thing to do. Especially in times of crisis, it is simply natural to check in with a
phone call or cuppa. However sometimes more frequent and regular support is needed.
In conversation with Chris Hart, President of
Prime Timers, we agreed that that the need
amongst LGBTI elders for emotional or
practical support often outstripped our
capacity to respond, and that mainstream
services were not always suitable options. We
held a community roundtable on 2 December
2017, to canvass interest in a social outreach
and befriending project for LGBTI elders.
More than 20 people attended, expressing
strong interest in carrying this forward, while
awake to the difficulties in establishing an
arrangement that would be both safe and
sustainable.
Following the roundtable, we held a couple of
further meetings with a steering group, have
written a project proposal (for anyone

interested in funding it!) and received legal
advice regarding the legality of establishing a
GRAI subcommittee to manage SOUL (the
working title for this project). A minor word
change is required in GRAI’s Constitution,
which will be put to the upcoming AGM (28
October 2018).
The vision for SOUL is of a service led by older
LGBTI people for older LGBTI people. The
project’s aim is to maintain social connectivity
and meaning, through a range of events and
activities and also one-on-one befriending.
We hope that 2019 will see the early
preparation work for SOUL advance to a more
tangible level, and invite people with interest
and expertise to come forward to assist!
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Talking Generations III
Talking Generations III (25 March 2018) was a highlight for us this year. This LGBTI intergenerational
theatre café built on our two previous T-Gens events (in 2013 and 2015), creating space for LGBTI
generations to learn from each other, enriching our sense of history, respect and community.
The hall at Southcare was set up in kitsch cafe
style, and the crowd of 40-odd were seated
with a three-generation mix at each table (1830; 30-60; and 60 plus).
Ivan King (theatre historian at His Majesty's
and veteran thespian) opened with a lively
scene stealer, then it was down to the
business of talking. The two suggested
conversation themes, ‘resistance and
resilience’ followed by ‘small acts of love’,
were loosely adhered to on the tables, and

interspersed with an exceptional afternoon
tea (yes, Food by Ros, again!)
As a finale, improv actors from Playback
Theatre staged scenes based on stories from
the audience, recreating portrayals of our
LGBTI journeys in curious, humorous and
provocative ways.
Our sincere thanks to Southcare for their
generous sponsorship of T-Gens III, and also
to Playback Theatre for their big-hearted
performance.
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PrideFest
Always a joy, engaging with PrideFest keeps us (a bit frantically) busy each October/November, but is
a cornerstone of GRAI’s community activities. Fairday and Pride Parade help us promote GRAI,
attract new members and cement us as a vital group in the LGBTI community. These activities offer
great opportunities for members to volunteer, and we thank them for their wonderful energy to
support us.
Fairday, 29 October 2017: GRAI made
a stand-out impression with a fourmarquee stall. We had a lot going on: a
collaboration with GALAWA (Gay and
Lesbian Archives) presenting a display
on LGBTI history in Perth; and our
lounges in ‘the drawing room’ many
crazy photos, while our community
survey scooped up valuable information
on social needs. Undoubtedly, the GRAI
stall had a special buzz, creating a social
hub all of its own, and a peaceful
bubble from the wider hurly-burly of
Fairday.
Pride Parade, 25 November 2017: In a
Parade themed ‘Free to Be Me’, we
channelled Jheronimus Bosch’s 16C
masterpiece ‘Garden of Earthly
Delights’ for our Parade float, our elders
comfortably on garden benches
beneath bowers cascading with flowers,
while around danced creatures of the
garden – bees, butterflies, a gardener, a
gnome...

A colourful cacophony, the GRAI float took many weekends’ work by
a trusty team of flower-makers, costumers and float builders. Thanks
to all who were involved, especially (Pride Mistress) Sue McLeod; our
long suffering float-host, Wendy Bennett; flower queens Marion
Hood and Tjala Leysley; along with Shaun Mays, Aymee Mastaglia, Zel
Cowie, Patsy Molloy, Jen Sutton and supporters from Rise Network
and Rose Norton Fulbright.
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GRAI Community events subgroup – 2019
Our increased training commitments in 2017-18 meant a
reduction in the number of social outreach activities that we
were able to organise this year, and we hope that establishing a
community events sub-group can address this in 2019.

MEDIA
Online Media, by Aymee Mastaglia
The last year has been spent consolidating an
online media presence primarily through
Facebook and LinkedIn, as well as being
dedicated to updating activity on the main
webpage.

Facebook, and listed and promoted under this
page. Pages on Facebook and LinkedIn have
also been utilised to communicate changes to
legislation and to comment on state, national
and international activity related to LGBTI.

The GRAI Facebook page to date has 388 likes,
and 391 followers. It is used to inform the
community and relevant other groups of
upcoming events and exhibitions that GRAI
would be active in, and to showcase activity
through descriptions, photos and video. In the
last year, 12 events were created on

Please make sure you follow us: Facebook
@GRAI.org or LinkedIn
linkedin.com/company/grai-inc/

GRAI in the media
o
o
o
o
o
o

Many thanks to the Board members on the
social media team: Aymee Mastaglia, Jay
Shaw and Wendy Bennett.

2017-2018, interviews and articles

2 Aug 2017 – RTRFM ATQ
Feb 2018 – ABC 720, Focus Nadia Mitsopoulos, Coming out in later life
14 Mar 2018 – RTRFM ATQ, Talking Generations
May 2018 – Melville Times, Haveago News, LoveFest Perth
June 2018 – Haveago News, DOHWA community consultations
12 Sept 2018 – ABC 720 Breakfast, Expungement of historic homosexual convictions

ADMIN
This financial year we were
fortunate to secure a grant from
Lotterywest for equipment to
support our training work (laptop,
projector and speakers) and software for file
sharing and accounting purposes (365 and
Zero).

GRAI Board member Jay Shaw
oversaw the purchasing of
equipment and installation of the
new web-based software. We thank
Jay for her work on this major project which
will help to revolutionise GRAI’s
administration.

VALE
We pay tribute to two GRAI members who have sadly passed away in this past year. They are greatly
missed. Margaret Hawke (died 11 July 2017), our sincere condolences to her partner, Anne Keehan.
Helen Mackie (died 24 July 2018), our sincere condolences to her partner, Jan Phillips.
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THANKS
There are a great many people to thank for supporting and enabling GRAI’s work this year, most of
whom have been mentioned throughout this report: our training team, panellists and all the people
we have worked with, both in the community and allies in the aged care sector and beyond.

GRAI Board
The GRAI Board are the backbone of GRAI,
and deserve our special appreciation. The
2017-2018 Board have been: Jacqui Tibbits
(Vice Chair), Wendy Bennett (Secretary), Sue
McLeod (Treasurer) and (Board members)
Shaun Mays, Brett Tizard, Jay Shaw, Aymee
Mastaglia and (Community Rep) Leonie
Stickland. All have worked very hard and given
generously of their time and skills despite
holding other demanding jobs. As we do not
have paid staff, the GRAI board are a ‘working
board’, contributing much more than the
monthly meetings, and I sincerely thank
everyone for their commitment.
Wendy is now finalising her sixth year as GRAI
Secretary (the maximum permissible under
the GRAI Constitution). Thanks Wendy for
being such a steadfast, reliable colleague.

Fortunately Wendy is nominating to remain
on the GRAI Board.
Jay Shaw is moving on from the Board, and we
thank Jay for her contribution, especially the
IT project (see p 21) and who can forget her
memorable performance at the 2017 AGM?
Aymee Mastaglia is also sadly resigning due to
unforeseen circumstances, Aymee’s energy
and talent will be sorely missed.
Sue McLeod is unexpectedly leaving us as
Treasurer after three years at the helm of our
spreadsheets. Sue’s talents have taken GRAI’s
accounting to a new level of professionalism.
Sue, we thank you for your intelligence in
handling the GRAI budgets, and much more
besides.

Benefactors
Lost Gay Perth
In January 2018, GRAI benefited from a
welcome windfall – a gift of $7000 from Lost
Gay Perth, which had wound up its activities
and donated remaining fund-raised monies to
GRAI. Ron Reid, Michael Edwards and Rachel
Gilchrist made a special presentation to the

Board, reflecting on the aims and activities of
Lost Gay Perth and synchronicities with GRAI
in our aims to support LGBTI elders. To
everyone at Lost Gay Perth: thank you for
putting your faith in us to carry forward your
good work.

Southcare
Finally, GRAI could not possibly have achieved
the results we have without the amazing
support of Southcare. Southcare kindly hosts
GRAI at their premises in Manning,
demonstrating their support for the LGBTI
community in unequivocal terms. Without
question, having a home with Southcare
underpins our capacity to function as an
organisation and deliver our services at all
levels. Despite being in the midst of
redeveloping the Manning site, Southcare has

committed to supporting us for the next four
years, which is fabulous news and such a
blessing: surely the rainbow gods and
goddesses and nonbinary deities have been
smiling down upon us.
Thank you to the Board and Executive of
Southcare, who have made us so welcome.
On a personal note, I would also like to thank
Nicky Howe, CEO of Southcare, for her wise
and warm mentorship.
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GRAI Financials 2017/18
Annual Report

Sue McLeod, Treasurer

23 Oct 2018

1 The accounts have been presented on an accrual basis. Once again, we have been given a clean bill of health
from the Auditor.
2 We received two big donations during the year - $7,000 from Lost Gay Perth and $2,000 from LEGgroup. A
huge thanks to those organisations. Application of these funds for specific purposes will be considered in
2018/19.
3 Project Codes were Introduced this year to enable detailed matching of income and expenditure (for
analysis). This highlighted that we had been paid twice by Astley Care for training provision ($2,350) which
was refunded.
4 With the exception of $0.10, all funds have been moved from ME Bank to the CBA account to enable easier
management and better service. The ME Bank account will be closed in 2018/19.
5 Surplus funds are now being invested in Term Deposits for 1 to 2 month terms with the CBA so interest is
being earned for GRAI while maintaining control over cashflows.
6 The National LGBTI Alliance continues to fund GRAI to deliver LGBTI awareness training to aged care
providers. They have recently approved amounts of $80,000 for each of 2018/19 and 2019/20, a significant
increase on the $31,000 and $14,000 for the previous two years respectively.
7 The Auditor strongly recommnds that we don't register for GST because of the administrative burden, and
are not required to do so until our income exceeds $150,000 per annum. That said, we may find the amount
we are paying out in GST that we can't currently recover makes registration worthwhile.
8 The effort required to manage the finances has increased substantially over the past few years, and the new
board needs to consider funding some paid work any future funding really needs to include a budget for a
paid bookkeeping and/or a treasurer’s honorarium. These costs would need to be built into any future
funding applications.
9 Insurance: Additional Insurance was taken out to cover the portable property purchased with the Lottery
West grant. In 2018/19 Voluntary Workers Insurance was taken out.
10 We expended the Lottery West grant this year, ($15,000 grant plus just under $6,000 from our savings) and
purchased good quality portable speakers, an overhead projector and a laptop - suitable for use in delivering
training, for community events and for Pride. We also implemented a number of new systems; Xero as our
financial system, Salesforce for CRM (Customer Relationship Management), have updated the website, and
the cloud-based Microsoft D365 suite for communications and data storage. Some of these are yet to be fully
completed, but we expect everything to be in place by the end of the 2018.
11 The long term financial sustainability of the organisation needs to be seriously considered by the new board.
New funding sources need to be explored; perhaps State Government, local philanthropic organisations or
individual benefactors.
12 This is my last day as Treasurer. I look forward to maintinaing my membership and assisting GRAI as a
member into the future, and wish the new board every success.
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2017/18 Financials - Accrual View
Income Statement Summary

ABN: 23 587 341 162

2013

2014

2015

2016

2017

2018

Total Income

$2,531

$36,181

$56,006

$76,813

$51,072

$98,902

Total Expenses

$989

$14,255

$59,605

$90,651

$48,492

$91,872

Net Surplus / (Deficit)

$1,542

$21,926

($3,599)

($13,837)

$2,580

$7,031

Bank Account Reconciliation

2013

2014

2015

2016

2017

2018

$15,137
$21,926

$37,063
($3,599)

$37,063

$33,464

$33,464
($13,837)
$12,369
$31,996

$31,996
$2,580
$316
$34,892

$34,892
$7,031
$2,990
$44,912

$2,003

$23,510

$5,833
$16,679

$20,770
$0

$23,451
$0

$17,860

$13,134
$15,137

$13,553
$37,063

$10,952
$33,464

$11,226
$31,996

$11,441
$34,892

$27,047
$5
$44,912

2013

2014

2015

2016

2017

2018

$15,137

$37,063

$33,464

$31,996
$4,233

$34,892

$44,912

$15,137

$37,063

$33,464

$36,229

$2,602
$37,493

$2,794
$47,706

$0

$0

$0

$0

$0

$6,990
$6,990

$15,137

$37,063

$33,464

$36,229

$37,493

$54,696

Opening Bank Balance
Movement - (Net Surplus) / Deficit
Net Accrual Movement (Current minus Prior Year)
Closing Bank Balance
GRAI General Account
GRAI RTB Account
Term Deposits
ME Bank
Closing Bank Account Balances

Balance Sheet
Assets
Current Assets
Cash at bank
Prepaid Expenses (Carlotta)
Prepaid Expenses (Alliance Training
to be paid)
Total Current Assets
Non Current Assets
Office Equipment (Overhead
Projector, laptop, speakers)
Total Non Current Assets
TOTAL ASSETS
Liabilities
Current Liabilities
Lotterywest Grant (outstanding accounts to pay)
Community Event Income (WA Health
Dept LGBTI Strategy Consultation)
Richmond Wellbeing - Training paid in advance
Community of Practice - commencing July 2016
Fundraising Event Income - Carlotta
RTB II - 5 Part (course fees paid in advance)
Total Current Liabilities

$0

$0

$0

$16,602

$13,731
$15,287

$18,469

TOTAL LIABILITIES

$0

$0

$0

$16,602

$15,287

$18,469

NET ASSETS

$15,137

$37,063

$33,464

$19,627

$22,206

$36,227

Equity
Retained Earnings
Current Year Earnings
Total Equity

$13,595
$1,542
$15,137

$15,137
$21,926
$37,063

$37,063
($3,599)
$33,464

$33,464
($13,837)
$19,627

$19,627
$2,580
$22,206

$29,197
$7,031
$36,227

$0

$0

$0

$0

Balance
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$11,930
$6,540
$13,936
$2,166
$500

$0

$0

$1,557

Income Statement Detail

Year Ended
30 June 2013

Year Ended
30 June 2014

Year Ended
30 June 2015

Year Ended
30 June 2016

Year Ended
30 June 2017

Year Ended
30 June 2018

Income
Membership
Membership - Corporate/Community
Membership - Couple
Membership - Individual
Membership - Individual (Conc)
Other GRAI Generated Income
Donations
Fundraising Event Income
Community Event Income
Bank Interest
Rainbow Badges
Newsletter Advertising
Miscellaneous

$350

$1,030

$2,315

$250
$440
$440
$45
$1,175

$1,050
$530
$510
$120
$2,210

$500
$520
$510
$270
$1,800

$400
$400
$495
$45
$1,340

$260

$1,285

$610
$160
$0
$0
$497

$0
$4,201
$2,200
$420

$390
$5,142
$2,731
$400

$355
$3,917
$2,711
$284
$278

$825
$7,358
$2,977
$218
$253
$50

$9,435
$0
$23,585
$152
$779
$0

$1,264
$1,921

$108
$6,929

$8,663

$7,544

$11,681

$33,951

$45,168
$1,000
$46,168

$40,626
$40,626

$13,950

$0

$16,937
$10,000
$26,937

$30,798
$4,070
$34,869

External Funding
RTB Training - National Alliance
Grants (other)
GRAI Consulting Income
RTB Training (5 Part) GRAI
Community Training Income
Richmond Wellbeing
Community of Practice
RTB Closing Seminar
Total Income
Expenditure
Administration Costs
Bank Account Fees
Board Governance
Audit Fees
Insurance
Office supplies
Postage / Mailbox Fees
Strategic Planning Day
Rainbow Badges
Miscellaneous
GRAI Advertising & Promotional Costs
Advertising
Website development
Promotional Materials
Newsletter Production
Subscriptions & Memberships

$200
$25,064

$13,950
$1,870
$7,226
$13,936
$609

$19,581
$7,605

$0

$0

$0

$23,641

$28,742

$2,531

$36,181

$56,006

$76,813

$51,072

$98,902

$123

$60

$15
$550
$500
$1,320
$243
$115
$540

$0
$0
$500
$1,320
$1,694
$80

$5
$0
$500
$1,731
$2,799
$124
$0
$0
$0
$5,160

$240

$135
$107

$414
$272
$635

$302

$3,283

$4,008

$375
$1,000
$2,496

$75
$1,500
$1,073

$195
$99
$0

$459
$4,330

$120
$2,768

$120
$414

$1,571
$1,840

$1,148
$2,286

$3,022
$2,623

$0

$3,411

$3,434

$0

$2,295
$2,295

$75
$99

$180
$354

Community & Fundraising Event Costs
Fundraising Event Costs
Community Event Costs
Community of Practice Costs
Training/Conference Attendance
Conference Fees
Val's Café Training
Right to Belong - Commonwealth Funded
Training Provision - RTB (Alliance funded)
All other costs
Val's Café Training & Conference Fees
Newsletter Costs
Insurance for Trainers
End of Project Seminar
To fund Community of Practice in 2016/17

$3,542
$0

$0
GRAI Consulting Expenses
Community Training Costs
Richmond Wellbeing
RTB 5 Part Training (GRAI)
$0

Net Surplus / (Deficit)

GRAI Financials as at 30 June 2018 Final

$550
$1,982
$1,690

$494
$0
$4,716

$110
$0
$0
$1,842
$75
$2,027

$1,650
$41
$75
$1,876

$5,645

$8,315
$1,862
$610
$10,787

$0
$24,955
$1,300
$26,255

$4,815
$1,807
$6,622

$1,076
$0
$1,076

$195
$0
$195

$380
$0
$380

$39,102
$2,782
$1,454
$399
$929

$45,033
$12,272

$12,298

$28,388

$12,298

$28,388

$5,155
$11,000
$1,870
$18,025

$3,121
$18,235
$21,356

$966
$1,393
$7,747
$2,166
$114,610

$7,084

$83,767

$375

$1,615

$450
$21,754

$375

$1,615

$22,204

Other Expenditure
Lottery West Grant 2017
Pride Parade
SOUL Project
Total Expenditure

$1,557

$1,170
$26,434

$110

$0

$0

$0

$0

$0

$6,990
$1,867
$42
$8,899

$989

$14,255

$59,605

$90,651

$48,492

$91,872

$1,542

$21,926

($3,599)

($13,837)

$2,580

$7,031

Annual Summary with Accruals

2017/18

General
Account

INCOME
Transfer from ME Bank to CBA
Community Event Income
Fundraising Event Income
Training Income - Richmond
RTB Training - National Alliance
RTB Training (5 Part) GRAI
Community Training Income
Community of Practice
Business Improvement Grant - Lottery
West
Grants
Bank Interest
Donations
Newsletter Advertising
Rainbow Badges
Membership - Corporate/Community
Membership - Couple
Membership - Individual
Membership - Individual (Conc)
Totals

11,541.38
30,124.35
30,798.38
5,850.00
7,605.00
15,000.00
1,000.00
152.37
9,435.00
779.00
400.00
400.00
495.00
45.00
113,625.48

-

-

11,541.38

11,541.38

Total GRAI
Operating
102,084.10
30,124.35
30,798.38
5,850.00
7,605.00
15,000.00
1,000.00
152.37
9,435.00
779.00
400.00
400.00
495.00
45.00
102,084.10

24,955.22
-

Total GRAI
Operating
92,063.66
24,955.22
-

28,580.54
18,234.96
3,121.00
1,300.00
41.86
1,867.20
380.00
110.00
1,650.00
493.91
1,982.24
550.00
41.20
1,690.14
75.00
6,990.39
92,063.66

28,580.54
18,234.96
3,121.00
1,300.00
41.86
1,867.20
380.00
110.00
1,650.00
493.91
1,982.24
550.00
41.20
1,690.14
75.00
6,990.39
92,063.66

General
Account

EXPENDITURE
Community Event Costs
Fundraising Event Costs
Training Provision - RTB (Alliance
funded)
RTB Training (5 Part) GRAI
Community Training Costs
Community of Practice Costs
SOUL Project
Pride Parade
Conference Fees
Advertising
Promotional Materials
Bank Fees
Rainbow Badges
Insurance
Audit Fees
Newsletter Production
Office supplies
Subscriptions & Memberships
Lottery West Grant 2017
Totals

ME Bank
Account

ME Bank
Account

-

Total Accruals

Summary by Category Report

Accrued from
2016/17

Accrued to
2018/19

-

6,539.50

13,730.50
1,556.50
- 11,929.51

15,287.00 - 18,469.01
Accrued from
2016/17

Accrued to
2018/19

Accrual View
of Operating
23,584.85
30,798.38
19,580.50
7,605.00
1,556.50
3,070.49
1,000.00
152.37
9,435.00
779.00
400.00
400.00
495.00
45.00
98,902.09
Accrual View
of Operating
24,955.22
-

2,602.00 -

2,794.10

2,602.00 -

2,794.10

- 15,674.91

28,388.44
18,234.96
3,121.00
1,300.00
41.86
1,867.20
380.00
110.00
1,650.00
493.91
1,982.24
550.00
41.20
1,690.14
75.00
6,990.39
91,871.56

GRAI gratefully acknowledges our supporters, sponsors and partnerships

Commonwealth Department of Health

LoveFest Perth partners and supporters

LGBTI community collaborators
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