
Right to Belong: 
LGBTI Inclusivity Training 

TAILORED  
PRESENTATIONS

FULL AND HALF DAY  
WORKSHOPS

FIVE PART  
PROGRAMME  

Enquiries And Bookings 
For details of our training calendar, please visit 
our website www.grai.org

We welcome the opportunity to discuss your 
training needs. For all enquiries please contact:  
training@grai.org.au  | (08) 9436 3422

The (free) training workshops are funded by the 
Commonwealth Department of Health as part of the 
National LGBTI Ageing and Aged Care Training 
Project and is co-ordinated by the National LGBTI 
Health Alliance through Silver Rainbow. 

GRAIs Five-Part program is based on the  Val's 
LGBTI capacity building program for ageing and 
aged care program at La Trobe University.

GRAI gratefully acknowledges Southcare Inc  
for generously hosting our organisation. 
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Right to Belong Training
GRAI offers three Right To Belong training options.

1. Right To Belong (Commonwealth funded)
These full and half-day workshops are delivered  
as part of the National LGBTI Ageing and Aged 
Care Training Project.  Participation is free to aged 
care providers. As limited places are available, 
book early to avoid disappointment. (Maximum of  
3 registrations per organization for each session).

Bookings: https://grairighttobelong.eventbrite.com

2. Right To Belong: Creating an Inclusive 
Service (5-part program) 
This 5-part program runs over 8 months and 
supports sustainable organizational change 
through implementing the Six National Standards1  
for LGBTI inclusive practice. Participating 
organizations will become well equipped to apply 
for Rainbow Tick accreditation, which offers the 
gold standard assurance for the LGBTI community.

Expressions of Interest:  
https://grairighttobelong5part.eventbrite.com

3. Tailored training and presentations
Material will be developed to suit your situation. 
Full or half-day workshops or shorter executive 
presentations can be delivered at your facility  
or at Southcare, Manning.

GRAI’s workshops generally provide both the 
‘Why’s’ and the ‘How’s’ of LGBTI inclusive practice. 
Let us know where you think you sit on the 
knowledge spectrum so we can provide the 
perfect balance for your organization. Fees 
available on request.

Bookings: training@grai.org.au  | 9436 3422 

Delivering Inclusivity Training 
to Your Organization 
GRAI offers unique expertise in the area of LGBTI 
aging and aged care. Our trainers have deep 
knowledge of the issues, are passionate about 
LGBTI elders’ rights and are committed to 
supporting the aged care sector in Western 
Australia to provide culturally safe and welcoming 
services to LGBTI elders. Our work is underpinned 
and authenticated by our LGBTI community 
connections in WA.

GRAI training will:
•  Increase participants’ awareness of  

and empathy for LGBTI adults in an aged  
care setting; 

•  Build confidence to provide an inclusive  
and best practice service that enhances  
your organisation; 

•  Improve cultural safety and care outcomes  
for LGBTI clients; and

•  Assist your organisation to comply with legal 
obligations to LGBTI clients under the Aged 
Care Act (2013) and the Sex Discrimination 
Amendment Act (2013).

Training Outline 
Right To Belong training sessions are both 
experiential and informational. Reflexive practice 
is encouraged, examining social contexts which 
shape prevailing attitudes, as well as practical 
nuts and bolts of inclusive service provision.

Short presentations can introduce the key issues 
of concern and suggest strategies for LGBTI 
inclusive care.

A full day training session can cover LGBTI 
elders’ social and health issues in greater depth, 
and can offer an increased focus on the Six 
National Standards for LGBTI inclusivity.

Workshop content can include:
•   Issues affecting LGBTI elders in aged care

 -   Invisibility of LGBTI clients: why it happens 
and why it matters

 -  Understanding LGBTI social history and  
its impacts on elders’ perceptions and 
experiences in aged care

•   Defining LGBTI – differing experiences of each 
cohort and relevant health issues

•  Benefits of LGBTI inclusive practice to clients 
and to your organisation

•  Barriers to initiating and sustaining LGBTI 
inclusivity

•  Introduction to the Six National LGBTI 
Inclusivity Standards, including

 -  Policy development, Cultural safety, 
Inclusive communication, Access and intake 
processes

•  Case studies to explore organizational capacity.

About GRAI 
GRAI is Western Australia’s specialist agency  
in LGBTI aging and aged care issues. We are  
a community–based organisation, concerned  
with the rights and well-being of LGBTI elders.

GRAI was established in 2005. We engage  
in research into LGBTI ageing issues; work with 
governments on law reform and policy 
development; and deliver LGBTI inclusivity training 
to the aged care sector. We also maintain a social 
inclusion agenda with LGBTI elders, building 
community connectivity and keeping abreast  
of current concerns.

Right To Belong: LGBTI Inclusive Practice In Aged Care

Many LGBTI elders remain fearful of having to ‘return to the closet’  
as they approach aged care. Many others, already receiving aged care 
services, are concealing their sexuality or gender identity, afraid they  
will not be fully accepted. This can create stress and poor care outcomes.

A ‘mainstream approach’ will not alleviate their concerns: only an 
inclusive service will introduce the skills and infrastructure to provide 
culturally safe care.

GRAI’s LGBTI inclusivity training will ensure that LGBTI elders are 
comfortable to approach your service and to ‘be themselves’ in  
your care.

1 Developed by Gay and Lesbian Health Victoria and applied by QIP/AGPAL 
as the National Standards for Rainbow Tick Accreditation


